
Complaints Policy 

Dhillons Notary Public (Raj Dhillon) is regulated by the Faculty Office of the 
Archbishop of Canterbury 

• Any complaint should be made to our office in the first instance by text or 
WhatsApp,  on 07930639964 , or in person. 

• If the matter cannot be immediately resolved by our office you have to 
refer the complaint to The Notaries Society. 

The Notaries Society will deal with the complaint under their Approved 
Complaints Procedure. 

Complaints to the Notaries Society should be addressed to Christopher 
Vaughan, Secretary of The Notaries Society, P O Box 7655 Milton Keynes 
MK11 9NR telephone 01908 803527. 
Email: secretary@thenotariessociety.org.uk 

• All complaints may also be made to the Legal Ombudsman after a period 
of eight weeks from the date the complaint was first made. 

Complaints to the Legal Ombudsman should be addressed to Legal 
Ombudsman, PO Box 6806 Wolverhampton WV1 9WJ 
Telephone: 0300 555 0333. Email: enquiries@legalombudsman.org.uk 

• Complaints to The Faculty Office should be addressed to The Registrar, 
The Faculty Office 1 The Sanctuary Westminster London SW1P 3JT 
telephone 020 7222 5381 email: faculty.office@1Thesanctuary.com 
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